SPOTCHECK® and mdSOS® “National” PAYOR LIST (September 1, 2004)

Aetna LTC

Aetna/US Healthcare

Alabama Medicaid

AMC — Health Future (Oregon)
AMC-American General

AMC-Poly America
AMC-Touchstone

American Republic Insurance Company
AmeriChoice of New Jersey
Anthem BCBS East (ME)

Arizona Medicaid

Arkansas Medicaid

BCBS of Alabama

BCBS of Arizona

BCBS of Florida

BCBS of lllinois

BCBS of Louisiana

BCBS of Massachusetts

BCBS of Michigan

BCBS of Minnesota

BCBS of Mississippi

BCBS of New Hampshire

BCBS of New Mexico

BCBS of Texas

BCBS of Western New York

Blue Cross of California

Blue Cross of Northeastern Pennsylvania
Blue Cross of Pennsylvania (Capital Blue Cross — Central PA)
Blue Shield of California

California Medicaid

CareFirst BCBS of Maryland
CareOregon (OR)

CHA Health (KY)

Chesapeake National Life

CIGNA

Colorado Medicaid

Columbia Health Plan of Washnigton (WA)
Columbia United Providers (WA)
Connecticut Medicaid

Cooperative Benefit Administrators
CoreSource (Little Rock) (Arkansas)
CoreSource AZ, MN

CoreSource FMH
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CoreSource IL MD PA

CoreSource IN, NC

CoreSource OH

Covenant — Cariten (Medicare) (TN)

Covenant — Commercial (TN)

Covenant — TennCare (TN)

Coventry Altius Health Plans

Coventry Diamond Plan (MD Medicaid)
Coventry Health Care America/Health Assurance of Pennsylvania (HAPA) (PA)
Coventry Health Care Carelink (WV)

Coventry Health Care Carelink Medicaid
Coventry Health Care Carenet (VA)

Coventry Health Care Group Health Plan (GHP) (IL, MO)
Coventry Health Care of Delaware

Coventry Health Care of Georgia

Coventry Health Care of Health Care of USA (HCUSA)
Coventry Health Care of lowa

Coventry Health Care of Kansas, Kansas City
Coventry Health Care of Kansas, Wichita
Coventry Health Care of Louisiana

Coventry Health Care of of Nebraska

Coventry Health Care of the Carolinas
Coventry Health Care Southern Health Services (SHS)
Coventry HealthCare, Inc.

Coventry Personal Care

Delta IPA (CA)

District of Columbia Medicaid

EComPPO (Consolidated Railroad)

EComPPO (Linn County)

Empire — BCBS New York

Erin Group (PA)

Excellus Health Plan (BCBS Central New York)
Fallon Health Plan (MA)

Family Care (OR)

Federated Insurance Company

First Health

First Health Mail Handlers

Florida Medicaid

Fortis Benefits Insurance Company (FBIC)
Fortis Insurance Company (FIC)

Georgia Medicaid

Glassman — Aftra Health Fund (NY)

Glassman — Best Life and health (CA)
Glassman — Director’s Guild (CA)

+ - In development
* - Check with Spot Check to learn which payors may be considered “non-participating”
Copyright 2004, Insurance Benefit Spot Check, Inc., Sacramento, CA
2



SPOTCHECK® and mdSOS® “National” PAYOR LIST (September 1, 2004)

Glassman — Writer's Guild (CA, NY)

+Great West Life — One Health

Group Health Cooperative of Washington (WA)

Hawaii Medicaid

Health 123 (TN)

Health 123 Platinum (TN)

Health Alliance Plan (Ml)

Health Choice of Memphis (TN)

Health Partners of Philadelphia (PA)

HealthFirst of New Yourk (NY)

HealthNet of Arizona

HealthNet of California

HealthNet of Oregon

HealthNet of the Northeast

Horizon BCBS of New Jersey

Humana Inc.

Idaho Medicaid

lllinois Medicaid

Indiana Medicaid

Inland Empire Health Plan (CA)

Intervalley Health Plan (CA)

John Adams Life Insurance Company (JALIC)

Kaiser Foundation Health Plan of Colorado

Kaiser Foundation Health Plan of Georgia

Kaiser Foundation Health Plan of Northern California
Kaiser Foundation Health Plan of Ohio

Kaiser Foundation Health Plan of Southern California
Kaiser Foundation Health Plan of the Mid-Atlantic States
Kaiser Foundation Health Plan of the Northwest
Kansas Medicaid

Kentucky Medicaid

Keystone Mercy Health Plan (NJ, PA)

Louisiana Medicaid

Massachusetts Medicaid

Medica

Medical Mutual of Ohio/Consumers Life Insurance Company (OH, WV)
Medicare Part A — UGS (CA, HI, MI, MN, NV, VA, WV, WI)
MegalLife (Midwest National Life)

MegalL.ife and Health Insurance

Michigan Medicaid

Minnesota Medicaid

Mississippi Children’s Health Insurance Program (CHIP)
Mississippi Medicaid

Mississippi State Employees and teachers Health Plan

+ - In development
* - Check with Spot Check to learn which payors may be considered “non-participating”
Copyright 2004, Insurance Benefit Spot Check, Inc., Sacramento, CA

3



SPOTCHECK® and mdSOS® “National” PAYOR LIST (September 1, 2004)

Missouri Medicaid

Molina CA

Molina MI

Molina UT

Molina WA

Montana Medicaid

Multi-Payor Eligibility SPOTCHECK Search
National Association of Letter Carriers
Nationwide Health Plans

Nevada Medicaid

New Hampshire Medicaid

New Jersey Medicaid

New Mexico Medicaid

New York Medicaid

North Carolina Medicaid

Ohio Medicaid

Oklahoma Medicaid

OmniCare Health Plan of Michigan
+0One Health HMO

Oregon Medicaid

Oxford Health Plans

PacifiCare Arizona

PacifiCare Colorado

PacifiCare HMO, POS, PPO CA
PacifiCare HMO, POS, PPO OK
PacifiCare HMO, POS, PPO OR
PacifiCare HMO, POS, PPO TX
PacifiCare HMO, POS, PPO WA
PacifiCare Nevada

Partners Health Plan of North Carolina
Partnership Health Plan of CA (Solano, Napa, Yolo CA)
Pennsylvania Medicaid

Pers Care/Pers Choice (CA)
Preferred Health Systems (KS)
Principal Financial
Principal/Nippon

San Joaquin Health Plan

SCAN Health Plan

Secure Horizons HMO CA

Secure Horizons, HMO OK
Secure Horizons, HMO OR
Secure Horizons, HMO TX

Secure Horizons, HMO WA

South Carolina Medicaid
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South Dakota Medicaid

Stanislaus County MIA

STAR-HRG

Tennessee Medicaid (TennCare)

Texas Medicaid

+Three Rivers Administrative Services (TRAS)/Better Health Plans (TN)
+Three Rivers Administrative Services (TRAS)/Three Rivers Health Plan (PA)
Total Health Choice (MI)

Total Healthcare (Ml)

TransAmerica Life

*Tricare

Trustmark

Tufts (MA)

Unicare (AZ, AR, IL, IN, IA, KY, MI, MN, NE, NV, NC, OH, TX, VI, WI)
United Healthcare

Universal Care (CA)

VA-Fee Basis Program

VA-HAC

Vanderbuilt University Health Plan (TN)

Vermont Medicaid

Virginia Medicaid

Vista Health Plan (FL)

Washington Medicaid

West Virginia Medicaid

Western Health Advantage

Wisconsin Medicaid

Wyoming Medicaid

Xantus (TN)
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